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Landing Page

MTNB s s newablobrergy  Payn Saety and Aoy 1 Click on “Register” to register for a new account.

Welcome to Your e et - TNB Mobie A
Loeismmlesess or existing my obile App users, no registration is
NeW myTN B Portal required. Log in with existing email address and

Enter Password
Want to pay your bills? Or apply for electricity? Or Forgot Password ™1 Register Here paSSWOrd.
simply curious about your electricity usage? Sign

in now to get started!

Skip the queue and pay your electricity bill here.
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Register for New Account

Register for New Account

Sign up as a new myTNB user or as a bulk user today.

0 L

famiy

Register for myTNB Account Sign up for a Bulk Account

Register as a myTNB user to track your electricity usage and pay bills for multiple accounts. You can also
sign up for srricity connection and enjoy other offers!
[} Agencies/companies that have at least 50 accounts AND

Now!
(] A total bill amounting to more than RM100,000 monthly.

! How to Register for a New myTNB Account

w :

Already have an account? Click here to sign in.

4 How to sign up as a New Bulk Customer

You can add or remove child accounts as an existing bulk user

B How to Add or Remove Child Account
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Click on “Register” under the Register for myTNB
Account card.

Refer to the guided video for instructions on
how to register for a myTNB account.

Too many bills to pay at one time? Bulk account registration is eligible for
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Registration Form

3 Enter personal details according to the fields
stated in the form.

9 4 Tick the checkbox to acknowledge the terms of

Full Name * Email Address *

Register use and policies.
Register as a myTNB user to track your
electricity usage and pay bills for multiple - - - =
saE e B v — S5 Click on the “Create Account” button to proceed.
offers! e

IDENTIFICATION TYPE *

Confirm Email *

MobileNumber* = Confirm Password *

a [_] 1 have read and agreed to TNB Tern s and TNE Protection Policy as pr
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Account Verification

Mobile Number verification is required.

6 AOne-Time Pin (OTP) will be sent to the user’s

@ mobile number. Enter the 6-digit code here.
Register
YN Please Verify Your Mobile Number 7 Click on “Confirm” to proceed.

We have sent a & digit code to your mobile number
+6 010 375 6304. Please enter the code below.

|
If no OTP is received, click on “Resend” to
receive a new OTP.
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Successful Registration Pop-Up

After mobile verification, a pop-up will appear to indicate
successful registration.

Q o 8 Click on “OK?” to return to login page.

Register

NB

Congratulations |
e i 1 Look out for an e-mail in your inbox which will
contain the activation link.
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Successful Account Activation

mylTNB

Welcome to Your

Fnter Fmail Address

Account Successfully Activated

Thank you for verifying your email, your myTNB accguat is now successfully activated. You may try logging in with your email now.

o |

nd pay your electricity bill here

Express Paymen
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Upon e-mail activation, a confirmation pop-up
will appear. Users can now attempt to login using
their registered email address.

Click on the “OK” button.

If error occurs during registration, contact TNB
CareLine at 1300-88-5454 for any enquires
regarding account registration.
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Selection of Role

1 Click on the “Select” button under the Individual
card.

Elcan=ttioRlict BN ERR G it

Pick a role to get started:

&

Individual Contractor Consultant / Developer

| am a homeowner, tenant, company/government representative or RE | am a registered Electrical Contractor under Suruhanjaya Tenaga. | am a premises developer or an Electrical Consultant.

service provider.

1 EErU—

Profile Settings

Manage your profile and payment details here.

It is now mandatory for all new myTNB Portal users to select only ONE role
upon first login. The chosen role will be permanent and cannot be undone.
Individual user who wishes to register as a Individual or Consultant / Developer
can do so using a different email address.

User Guide for Individual — Getting Started with myTNB Portal Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 11



G s
/S NASIONAL

Existin ew Customer Account Selection R
g / New Cust A t Select
MYTNB  rome  SouionOfeinss  Marsgorccoum  Hoo6Spgon g tupammairin g New Individual users will be prompted to select if
Good afternoon, Muhammad Azim! they are Existing or New TNB customers.
Get started with myTNB
5" Select “Add Account” under the | am a TNB
&%) Customer card to add an existing Owner
= e electricity account OR Non-Owner electricity

ting TNB electricity account and | want to use myTNB to pay my bills, start tracking my usage, and manage my ac I don't have a TNB electricity account yet and | want to explore TNB offerings. or | have recently applied for an account and want to track my stat

2 ———— account.
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Owner / Non-Owner Account Selection

New Individual users who are Existing TNB customers
will be prompted to add an electricity account to their
@ empty dashboard.

Add Electricity Account

e e o 3 Select the Owner card to add an existing

) Owner electricity account OR Select the Non-
Owner card to add an existing Non-Owner
electricity account.

Non-Owner

o1

Refer HERE to add Owner Account.
Refer HERE to add Non-Owner Account.
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Adding Owner Electricity Account

® Muhammad Azim
-

1 Selecttype of Owner Account from the drop

o e down list:

Add Electricity e + Individual
Account

e Owner’s IC / Passport No. * ) ® Com pany/SOC|ety
oot Nk * Government

‘W 2 Enter the Account Number, Owner’s
IC/Passport No, and Account Nickname

3 Click on “Submit”.

Add a new bill to track your electricity usage and pay your bills online.
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Adding Non-Owner Electricity Account

myTNB sl '
0 1 Enter Account Number and Account Nickname

Add Electricity
Account

Account Nickname 2 CI|Ck OI”I “Smeit”-

Add a new bill to track your electricity usage and pay your bills online.
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Confirmation Pop-Up

1 Tick the checkbox to acknowledge the Terms &
Conditions listed.

2 Click on “Proceed”.

Confirmation

| confirm that | (kinglO@gmail.com) the owner/authorized person, have the consent and permission to
view the account information for 210009549606.

Please be informed that this application is for the privilege use between TNB and its account holder
and any other person with the consent of the account holder. TNB shall not be held liable for any
improper use and incorrect use of the information described and contained herein and under no
obligation to check the authenticity of such consent and permission given. Upon clicking the proceed
button, you are deemed to have read, understand and agreed to the disclaimer as displayed.

Protection Policy
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Confirmation Pop-Up

1 Aconfirmation pop-up will appear to indicate that
the account has been successfully added.

o

Account Successfully Added

You may now view and check your electricity usage for this account from your Dashboard!
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Account on Dashboard

myTNB Dashboard Apply Renewable Energy Manage Account Help & Support & novioal % A G .
= After an accountis successfully added, the dashboard
Good aftemOOH, personalostra”«ﬂ Your last successful login was 04-Feb-2019 01:13:39 PM WIII be updated Wlth detalls Of the neW aCCOunt-
Y U Hi anage Account(s) H .
Lo e i = 1 The Energy Usage History graph will be shown
3 here.
DO NOT TOUCH (FOR UT)
e 2 Breakdown of Billing Summary of the account will
Account Status: Active be ShOWn here-

3 The Account Number and Address will be listed
here.

Billing Summary Total Payable Payment History

Bill Date 08-Dec-2018 RM O It O O RM 4‘1”6.95‘ ‘ 4

Current Charges RM 28720 Due Date 07-Jan-2019

Last Payment History of the account will be shown
here.

Outstanding Charges RM 0.00 28-Jan-2019
Total Payable RM 0.00 fiew BF View More

User Guide for Individual — Getting Started with myTNB Portal Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 18



&

@

TENAGA NASK

(

PART 2b:

FIRST TIME LOGIN FOR NEW
TNB USERS

Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved.



G s
NASIONAL

= = = " Bebler. Brighter
Existing / New Customer Account Selection S
T L ettt s Moonmainin g New Individual users will be prompted to select if
(o T gy R Vour st sl login s 10-Ju 2019 041958 i they are Existing or New TNB customers.
Get started with myTNB
Start adding your electricity accounts to view and track usage or explore more on what TNB has to offer here. 1 SeIeCt “Explore” under the I am neW to TNB
&%) card to explore the services TNB offer on the

I am a TNB Customer IamﬁtoTNB myTNB Portal

I have an existing TNB electricity account and | want to use myTNB to pay my bills, start tracking my usage, and manage my account now. I don't have a TNB electricity account yet and | want to explore TNB offerings. or | have recently applied for an account and want

oo 1 |
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Application Checklist

Ao e L 2 Momommadnin | g 1 Click onlwantto do something else to

- explore other TNB services.
Hello, how can we help you today? P

Looking to get electricity, close, or modify your connection? Let us know and we'll get you started.

Click on I want to check my applications to
@ I want to do something else track the statuses of your submitted
Find out about other services or explore green energy solutions. applications

Check the status of your applications or continue a draft application.

g want to check my applications
o>
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Forget & Reset Password (1/2)

MYFNB ressentl Business  EncryEfficiensy  Remevabie Ener 1 Anerror message will appear to notify users that

an invalid email or password has been entered.
Welcome to Your New O

myTNB Portal oo 2 Click on “Forgot Password” link to reset
SRS password.

Want to pay your bills? Or apply for electricity? Or simply curious
about your electricity usage? Sign in now to get started!
Forgot Password | Register Here

Skip the queue and pay your electricity bill here.

Express Payment
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Forget & Reset Password (2/3) Ryl

3 Enter existing Email Address used to log in to the
portal

Please provide the email address you used to register

FO rg Ot Pa SSWO rd ? your myTNB account.

Don't worry, you can reset your password here.

Email Address *

Cancel
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Forget & Reset Password (3/3) el

myTNB

Users can change their password either via Email

Address or SMS.

For ot Password? How would you like to reset your password? - . .
d L= JL o= | 4 Click on “Email” to change password using email

verification (Refer HERE) OR

Click on “SMS” to change password using
One-time Pin (OTP) verification (Refer HERE).

Don't worry, you can reset your password here.
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Reset Password via Email Address

5a A pop-up will appear to indicate that a temporary password
has been sent to the email address.

6a Click on “OK?” to exit.

Temporary Password Sent

We have sent a temporai ssword to contractor30.train@gmail com and it will expire after 24
hours. Please change yo rd once you have logged in using the temporary password

62 I
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Reset Password via SMS

myTNB

Forgot Password? @

Mobile Number *
This feld & required

IIM

Don't worry, you can reset your password here.

Please Verify Your Mobile Number

Wa have sent a 6 digit code to your mobile number
8 017 885 7281. Please enter the code below

2 3 1 4 5 6

A P
L]

5b Enter the registered Mobile Number. 7 Averification pop-up will appear.
6b Click on “Submit”. 8 Enter the 6-digit One-Time Pin (OTP) sent to your mobile number.

9 Click on “Confirm” to proceed. Users will receive a SMS with
procedures to Reset Password.

If no OTP is received, click “Resend” to receive new OTP.
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